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GOVERNMENT OF INDIA
NATIONAL COMMISSION FOR SCHEDULED TRIBES

TIRfeT STl & faer @ forg = <Rerit v el & et 9
AHTET

Review of Working of various safeguards and programmes for
development of Scheduled Tribes

ATAE &9 & b
PUBLIC SECTOR BANKS

General

HETT T UdT:
Headquarter Office Address:

Telephone Office: Fax Email:
DIRUNT BRI BT UdT:

Corporate office address:

Telephone Office: Fax Email:

JIAIST U

Website address
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DQUAT THRIT BN

Please furnish

(i)

(ii)

9% v (A / ST T v wue ek
Name and Contact details of the Head of the Bank (CMD/ MD):

=q

Name
qgqmH

Designation

qdr
Address

%ﬁaﬁamﬁﬁ%ﬁw%aﬁa@%mﬁ#ﬁﬁ/mwﬁm
Waﬁmuﬁﬁaﬂﬁa%%qqﬁrﬁHWaﬂﬁWI

Details of the Officer nominated as Laision Officer for STs in the Bank / designated to
furnish information to the NCST:

-
Name:
UaqmrH
Designation:
qdr
Address:

Email ID :
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R TR BN
Please furnish
(i) 9% & HATSAHS ToT BT TAR @wEr AL |
A chart showing the Organisational set-up of the Bank.
(iv) 9% & yees 91/ Fdere 9 9 geam
Composition of the Board of Management/ Directors of the Bank.
%ﬁ%ﬁ%waﬁ/ﬁ%ﬁﬁﬁﬁéaﬂ%ﬁmﬁmﬁﬁﬁf
Also indicate whether any of the Members/Directors belongs to ST.

(v) mu@msﬂamaﬂmaw%ﬁumm%mﬁﬂﬁ?ﬁﬁﬁwaﬁaﬁmaﬂv
H@W—%ﬁﬁ%ﬁﬁazﬁeﬂ%ﬁ%ﬁﬁ—mﬁaﬁaﬂ?mmaﬂwwwmaﬂ
ﬁaw(w,%w,maﬁaﬂ?s‘—ﬁaa@:ﬁ)m@ﬁﬁl

Please furnish complete address and contact details (Phone, FAX, Mobile no. and Email D)
of Zonal Offices and Regional Offices of the Bank along with area jurisdiction and number of
bank branches under each ZO and RO respectively

IS TSI

Review Exercise

Last Review by National Commission for Scheduled
THbGA Raldon : e Sl

(vil) TS SRR SO ST gRT A TE wen @ are
ﬁ‘qﬁé/ﬁmﬂﬁ?ﬁq‘\fﬁﬁaﬁaﬁﬁqﬁé (o @t
s e e e R

Action taken report on the report/ recommendations
after review by NCST sent on J

(@mﬁﬂéﬁﬁéﬁ@éﬁ@ﬂﬁ%ﬁ)

(Please attach a copy of the Action taken report)

2. 9% » IR ik TR
Objective and activities of the Bank

(i) mé’maﬁwwa%améﬁma%mﬂﬁzﬁﬂﬁﬁWHWQ?maw
mmﬁﬁmwﬁaﬁm%ﬁw%ﬁ%maw
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(ii)

(ii)

(iif)

NCST

Please furnish a detailed Note about the objective and historical background
and nature and scope of business activites of the Bank since its
establishment.

U WISH DI AGEAS TR R 16 Wo—we de sy @ |
Please furnish a self-contained note on the business activities of the
organisation.

AT ST SFE&IT 9 9979

Impact on local tribal population

RUAT SN &/ Jggfaa &5 § Rerd sriafie wraferti, &g wratodl gen
I ST BT AT BT IRV TR Y |

Please furnish the details of Z0s, ROs and the number of bank branches
located tribal areas/ Scheduled Areas

ﬁ%?ﬁ%uawmmﬁaﬂsﬁ/mﬁﬁﬁﬁﬁaﬁﬁﬁm
%%%ﬁﬁmwwﬁmmﬁﬂuwammﬁaaﬁ?@

If the Bank offices or branches are located in tribal areas/ Scheduled Areas |,
please give details of tribal villages and the tribal and total population
benefitted with various programmes and schemes of the Bank

WW@E$W§WWW%(@W@W@),WM%@@)
@?WW@E(@W@WM%WWWW&%HTW
SRR/ T/ AR & il araall & gt v ik sody a5 ek
aﬂ%éﬁﬁﬁ%wﬁﬁmwmmﬁaﬁi

Please furnish details of Regional Rural Banks (RRBs), Cooperative Urban
Banks (CUB) and Cooperative Rural Banks (CRB) attached with your Bank,
areas covered by each of them and total number of branches under RRBs/
CUB/ CRB and number located in the tribal areas and Scheduled Areas.

7% G e @ g s

What policy is being followed to ensure:

()orggfed  Saonfodl vd oo ST /3o &5 & forg
iifaferat / Primat / whm S o BT gars @i

flow of benefits of the activities/ programmes/ schemes to the Scheduled
Tribes and the Tribal Sub-Plan/Scheduled Areas and

(ii) mewaﬁﬁ%ﬁww/m
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sﬁ?mﬁzﬁ%mamiﬁwwvﬁwzﬁgﬁwﬁ
Wﬁﬁﬁ@?&ﬂﬁﬂﬁ,aﬁﬂ—qﬂéﬁwmﬁmwm%

Protection of Scheduled Tribes from any kind of exploitation likely to be
caused due to implementation of business activities/ programmes and
schemes of the Bank in tribal areas and Scheduled Areas ?

4. %ﬁawﬁzﬁeﬁwﬁa(@wm)aﬁ?mﬁﬁumwa%m
wferfa

Activities under Corporate Social Responsibility and TSP

(i) méﬁ%ﬁvﬁﬁﬂmﬁzﬁmﬁaﬁmﬁaﬂﬂ%%nww
Wﬁﬁﬂﬁ%aﬂ?mnﬁ/mﬁfﬁwmﬁmﬂmaﬁl
Please furnish details of ST and other villages/ cluster of villages adopted for
development under the Corporate Socieal Responsibility of the Bank.

@miﬂwma%aﬁﬁm%qwm—mm%sﬁ?ﬁ@ﬁmﬁaﬁa%
aﬁwwaﬁﬁﬁﬁ&ﬁawﬂ%mﬁﬁaﬂﬁawﬁmﬁaaﬁ!

Please also furnish details of programme-wise beneficiaries covered under
CSR and the ST beneficiaries among them during last five years.

(ii) wmwamwﬁmwmﬁmmmwmm
TIT § 3R SHHT T TGN 22
What has been the allocation of funds under CSR during each year of the last
five years and what has been its utilisation?

(iii) mawwﬁrﬁrfﬁaﬁwwwmmﬁ%ﬁwaﬁrﬁmaﬁml
A power Point Presentation on CSR activities may be furnished in soft copy.

(V) o ST Bt v <o iR faor # s av—

Please furnish further detailed information in the following statement:
ﬁ@ﬁéﬁﬁﬁ%ﬁ?ﬁ%fﬁﬁ?ﬁﬁmﬁmmﬁa(ﬁwm)%mﬁﬁm
aﬂﬁlﬁaﬂwﬁﬁma%mﬁﬁqﬁﬁﬂzﬁmﬂﬁ%mwww

Physical and Financial achievements under special schemes for benefit of Scheduled Tribes taken
up under Corporate Social Responsibility (CSR) of the Organisation during last three years.

dferaT 1
TABLE 1
Tfafafer Activity .. dERA | g LB ERE | W ...P T |
EEGIE] ERIE) SEGIE}
Achievement During
________ Achievement Achievement
DUFING ucosves DUARG, oo
Wi | facha Hifcrd faeia Hifas facima
Physical | Financial | Physical | Financial Physical | Financial |
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(1)

(2)

(3)

(5) (6)

)

(1) afre  Tfafafey &
fov  Seerim wiEr @
YT OT—

Adoption of tribal villages
for develop-mental activities

like:
(@) | ¥etl B RO
-

Establishing and
running schools

(b) | BHETETET @Y TYAT
DA UG g
Establish and running
hostels

(€) | N9 =i GRTeR 3
T g STty
HHARG & g iR
I SEeNfy W
HEOd gt @ fam
Scholarships to poor
children  particularly
those belonging to
Scheduled Tribes and
Children  of ST
employees

(d) | Gt glaer
Drinking water
facilities

(e) |wrem vg fufee
BEIN
Health & Medicare
services

() | TSPl /U Fdl
a1 fdwra
Development of
roads/link roads

(@) | X AN @ eR
¥hA /Pleldl WM
arel foenfeat & forg
Transport for locals,
particulary School/
college going
students
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(h) | ®1g sra Tffafdy
Any other activity

(2) A% UrgashH
YT PR dqTel Fe
A ST, faenffy
@ fou sEgiaar ik
qISaHA X1 PR B a5
Hed H Al BT
CIRCIRE

Scholarships to post-matric
ST Students pursuing
professional courses and
job assurance in the
Organisation after
completion of the course

(3) SSNFIRAT / TopaT 3R
Hag / fafdedr / Y v
CHIRED

fasm / & / e a
3R FutRa arfes
YTSHH / PreTel fdeprd
UTSHHI H AT e
TSR] BT AT B
arel IR SISt
faenfsiar &1 urare / wwels
PHRAT

Sponsoring/supporting ST
students pursuing
professional courses in
Engineering, technology and
allied/ Medical/ Agriculture &
Physical Sciences/ Law/
Para-medical and specified
vocational courses/ Skill
development courses

(4) g &=y A

Tl Afed arfera

SISt T |Hg

ST & A B T
PIS 3G TR

Any other activity for the
benefit of Scheduled Tribes
and General population
including other area
development schemes.
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(v) mwﬁﬁnﬂtﬁ?maﬁ%ﬁmﬂmﬁmzﬁmm
mﬁw—m@aﬁm%ﬁm%mw@aﬁmﬁﬁaﬁ%éﬁ“
ST SU—ISTT / SR &5 3§ g ot Riftre Tffaferat / srezai @
RT U BN |
Please give the details of various activities/studies taken up by the Bank for
the welfare and socio-economic development of STs under the TSP of the
Organisation, like adoption of villages, development in Tribal Sub-Plan/tribal
areas etc.

(vi) Wmﬁﬂﬁﬁwaﬂﬁﬁﬁﬁﬁﬂﬂﬂ%ﬁﬁﬁwﬂﬁw&ﬁﬁw
m%fzﬁwnﬁaﬂfﬁvthﬁwﬁam,WWaﬂaﬁum,
@ o4 b fory Ry W @ Ry Big feer—fyser &

Are there any guidelines/instructions for deciding the location of your
branches to be opened in tribal areas and Scheduled Areas and the special

schemes to benefit the local population, particularly the poor tribal
population?

5. Irgfua sHenfoat o1 e

DEVELOPMENT OF Scheduled Tribes
(i) aﬂﬁmmﬂmﬁmﬁ@aﬂwﬁhw—mﬁ%ﬂaﬁﬁa‘ﬁaﬂwﬁ%@m/w
g7 wu 3ifom uie sy avf ¥ W faa=or ueg ¥ |

What have been the activities/ Schemes of the Bank w.r.t. the Scheduled Tribes
and the Tribal Sub-Plan areas? Please furnish details regarding last five financial years.

(ii) mwﬁ%w%ﬁmﬁm%nﬁﬁ@ﬁa%wa—wamﬁ?ﬁwﬁa
w—ﬁmmﬁmﬁﬁ%?uﬁﬁﬁmﬂ%nﬁaﬁ%mﬁaw—mm%ﬁawaﬁ
TS 9t I BN |

Please clarify whether Annual Tribal Sub-Plan along with annual plan of activities of

the Bank is prepared? If so, kindly furnish a copy of Tribal Sub-Plan statements for the last
three years.

(iii) memmﬂﬂﬁmﬁiﬁmzﬁ7ﬁm§ﬁﬁ|

Please also furnish information and statistical data in the following TABLES 2 to 7
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difereT 2
TABLE 2

TSI / 3ggfent &= % wmeamsii / odiew & Rerfar
Position of Branches/ATM in Tribal/Scheduled Areas

R | S T
5, | O o o &= WES & Eag|
- | Category of Unit located Tribal/ Scheduled *
i > Areiis Other SEMI URBAN
SR | In/serving > » » RURA | URBAN Areas | TOTAL
L Areas
Areas
|| P T T
Payment Branches only
T, T ot o
CISIRIIECIY
Payment, Advance &
loanee branches
2)
ATMs
3
Mobile ATMs
4 - TS
L' E-Banking Units
diferer 3
TABLE 3
T3 ST9e A1STET @) 9erhy
Pradhan Mantri Jan Dhan Yojana PROGRESS
o # E= IRwTY e F
Number in lakhs Amount: Rs. in Crores
a&/%%ﬂﬁaﬁﬁq@ﬁqwﬁquﬁm%@uﬁ
. Cate- = | T | @t A | @t | @ o e MY | @
U | YearAson  gory e | e | T A Y i
Total Balance :
S. Accs held No. of % of Zero W | SRR =y
No. Zero Bal balance No. of Aadhar LS
e 3ccounts | Aadhar | Seeding % RuPay
Seeding Cards
issued
(1) (2) (3) (4) (5) (6) (7) (8) (9) ('0) (11)
1. 2020-21 el
31/03/2021 2
Total
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NCST Questionnaire_Banks




3.9,
T,
STs
2 2021-22 el
31/03/2022 =
Total
3.9,
GIN
STs
3. 2022-23 =
31/03/2023 =
Total
3.4,
T
STs
4. 2023-24 o
31/03/2024 i)
Total
3.5,
T,
STs
qrferer 4
TABLE 4
gl T e Bl gIfy
MUDRA LOANS DISBURSEMENT PROGRESS
g H e IRHTY BRrS |
Number in lakhs Amount: Rs. in Crores
ay | sf g fea TE Ed feaoft
. | Year | Cate- Shishu Kishor Tarun Total Remarks
8. oY gy | <fr B EE R @ | Wi
s Acco Amt. | Accou | Amt. | Accou Amt. Accou Amt,
No. unts nts nts nts
1 2021- | T
22 =
Total
..
T,
STs
2. 2022- Lol
23 =
Total
3.4,
T,
STs
3 2023-
L 24 aga
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Total

319,
T,
STs
<ifersT 5
TABLE 5
TAUHYAS BT 1T
MSME OUTSTANDINGS
TR Fxg ¥)
(Amt. Rs. in CRORES )
facia af & af@ a& o
Outstanding upto the end of financial year
®. | B IR e weH | FdemEE | TS | e | g @
9. Rerfay Micro Small | Medium KviC g Total | yfrerqar
S. Status as Other % of Micro
. h MSME s
- - : credit to
ot | [ | ® | e [T o [T TR tota
.
No. Amt No Amt No. Amt No. Amt N Amt N -
[ erreft
All beneficiaries
UrIfie & B
iGN

1 31/03/2022

Priority Sector
beneficiaries

HAA 3.1,
cArHTeft

ST beneficiaries
only

BRSO

All beneficiaries

2 | 31/03/2023

yRIAG &85 @
Tt

Priority Sector
beneficiaries

DI 31,5,
BILID)

ST beneficiaries
only

3 31/03/2024

T ey

All beneficiaries

NCST
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T ES 85 &
GIGIE

Priority Sector
beneficiaries

hdel 3.5
Arareft

ST beneficiaries

only
drferaT 6
TABLE 6
DY St aifife o1 drorr Suafy
ANNUAL CREDIT PLAN ACHIEVEMENT UNDER AGRICULTURE
CRO ,auusam’T ST Fféﬁmc : BEUTL )
P LOANS ONLY FARM CREDIT (incl. Crop Loans) gfrerear
2 E e Jerfer SIfrRTere
W F| G TARGET ACHIVEMENT |  (R7F) s AHIEMENT (o3
@ 2 -
s. | =| & il IRy g | | Achieve- | B | wfyr | . =Ry .
No. S ment % ?1:2::‘:,6'
Number | Amt. Number | Amt. (Amt.) T}:T Amt. | Number Amt, (Amt.)n
i3
Total
& BI.
[=2]
T [Om
™ STs
5
Total
_ P
g ST,
o
N BTs
i3y
Total
o P
v
S
™ sTs
Bt
Total
o B
& [T,
S
™ sTs
Bt
Total
5 B
o ML
S
™ sTs
(ST
(Contd.)
Page 12 of 25
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Year 9

=
o

Categoty Srofy

B ATEHTTT
AGRI INFRASTRUCTURE

ol&g
TARGET

SEEIES]

ACHIVEMENT

. TR

Number Amt.

. fR

Number Amt.

EBEGIES]
gfererear
(zfar)

Achieve-
ment %
(Amt.)

Heras Tiaffear

ANICILLARY ACTIVITIES

Sl
TARGET

RIS

ACHIVEMENT

| sf

Num

bigt Amt.

. BRI

Number Amt.

BEGIC
yfereraar
(wrfr)

Achieve-
ment %
(Amt.)

2019-20

2
Total

SIS

STs

2020-21

Total

SIACH

STs

2021-22

2
Total

SIRGH

STs

2022-23

2
Total

SIAGE

STs

2023-24

2
Total

AU R

STs

4.8

Year O

o

Categoty syofy

(o)
(Contd.)

Tl [RY(EH Dc+af ag+wen
Tfa)
TOTAL AGRICULTURE (Farm
Credit+Agri Infr+Anci Acti)

ol&d 6
TARGET

BLGIE]

ACHIVEMENT

4. St

Number Amt.

. RUE]]

Number Amt.

BEGIES
gfreraar
(i)

Achieve-
ment %
(Amt.)

ofed

SEEIE]

ACHIVEMENT

TARGET
W afe

Num

pai Amt.

. MR

Number Amt.

Iuafer
yfereraar

(R1f)

Achieve-
ment %
(Amt.)

2019-20

2
Total

SRS

STs

2020-21

Total

SAGR

STs

20

Nrotal

NCST
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@
AIC

JIPMIS 11D Ya1yAp JO

10
Amt.

& lelg )

Suipueysing
ueoT uoneINpj o

fr e &
Amt. in Lakhs

AIC

ln% 1R13] IRldb

Amt.

LAOD
ALVLS dIN Aq pasjueaens

SUEO] JO OU YI1YMm jo %0

AIC

lERR I lo%e Al 2B
[PAllr INB AMdAh Rold Kk

Amt.

mnQ) pasanqsiq ~

(2 & 5 @oue) by

A/C

(S uwnjo? jo mnQ)
JuIpNIS LIS yaIYMm jo

(a
I S 2o0) & Ikia ha)

Amt.

Questionnaire Banks

(12l
snotAa.1d Surinp paadau

A/C

uonedjdde Suipnjour)
1834 3y Surmp pauonoues | .,

(CRIES

drferaT 7
TABLE 7

€
:
E
:
(s uwmjod jo W
:
2
:
2

Amt.

Page 14 of 25

Ebblle bulfi LR @ fb
RaRLBIP: LR @ fb £

A/C

9= R o & sfaefa gofy

[EESTETEFFLE]
Surinp paaday uoneanddy

bbplie
it B & kb Riwp| bk

4
.
No

deax
[eluRUL] 10§ [AOUVL w

N Amt.

PROGRESS UNDER HIGHER EDUCATION LOANS

281> D) & fb YN E TR

STs
Total

A

K103a18)

5 5o oo o ; 1
5 5 HW\WP Teax Co

2
B
Total
3ol
STl
STs
El
Total

.

STs
2
Total

€Z-zzoe ve-€20z kb 02-6102 Le-0z02

"ON 1S
Bas

NCST




’STs

2021-22

2

Total

AT

STs

®
2022-23

E=l

Total

BT

STs

2

Total

10

2023-24

SAGR

STs

(a)

(b)

NCST

ST STt @ forg T gReror
Service Safeguards for Scheduled Tribes

6.1 ovR Refy

Employment status

U Hel' T N, afe Syt g |

Please state the date on which reservation in services for SCs and STs was
implemented in the Bank. A copy of the Order/ Notification on the subject may be
attached, if available.

W@j@ﬁm%a%wﬁmmwaﬁuﬁwaﬂ?ﬁwzﬁﬂﬁaﬁmﬂ@
AN 59 F Fao= & ors—

Please state the percentage of reservation applicable in favour of STs and the
dates from which enforced in respect of :-

T Wl gRT R U ug
Posts filled by direct recruitment

TSI §RT WX T ge

Posts filled by promotion

T I T B A 1 R, g B R avd g7 AR 9§ et )
ﬁﬁwﬁﬁmﬁﬁ?ﬁeﬁﬂ?ﬁ$%a§ﬂwﬁwﬁmﬁmml

Please state the procedure followed for direct recruitment to various categories of
posts in various grades/indicating the concessions/relaxation given to STs.
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NCST

Please state the reservation policy in promotion followed in the Organisation
indicating the relaxation/concession given to ST employees in promotions.

Wﬁaﬁzﬁ@ﬁ?ﬁﬁzﬁﬁmﬁqﬁﬁﬁrﬁmaﬁﬁ—ﬁﬁ INECCIY
SR SO & ofRerer fafda 8 & ik < Pror 7q79 |

What are the categories of posts in the Organisation, both technical and non-
technical, for which reservation for ST has not been prescribed and the reasons
thereof?

wwwmﬁ#ﬁﬁﬁaaﬁémw%ﬁ@&ﬁmﬁ,mﬁﬁeﬁ?%
mﬁﬁuﬁm%wﬁﬁ%wﬁ@aﬂﬁamﬁaﬁ%%mﬂwwﬁ
T & A6t F o &1 3l Y= 2 Ay R S

Are there any subsisting agreements between the Organisation and the Employees
Unions which come in the way of implementation of Government Policy on
reservation for STs in the matter of direct recruitment, promotion and admission to
various courses? If so, give details.

WWWWWW@%WW%@W%WWW
YERETg fHar 7 v 8°

Are rosters being maintained for direct recruitment and promotion for all posts as
per orders on the subject?

Is the procedure of grouping the posts in the direct recruitment adopted for
maintaining rosters? If so, please give details indicating the posts with their pay
scale covered under the grouping procedure. Also, please indicate the authority
that has approved the grouping of posts.

mﬁwﬁv@ﬁmaﬁ)ﬁa(iwaﬁsmﬁ( —37eAT) e # (i) w9 @
SREVT g ¥ S 99 AR (i) 02.07.1997 (U7 MR TReR @ ML B @ aR)
(ill) 31.032014 3R (iv) 31.03.2021 BT aFeTT—areT TP <R T BV U fdaRor o
P~

Please furnish (separate) statements showing staff strength as on (i) the date when
reservation were enforced in the Organisation, (i) 02.07.1997 (date of
implementation of Post Based Roster), (iii) 31.3.2014 and (iv) 31.3.2021
respectively in the prescribed Performa- TABLE 8(i) to 8(iv)
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dIfereT 8 (i) @ 8(iv) Ts

TABLE 8(i) to 8(iv)

e i g & AR )
{AABHOI ...ins et snssnin )
w4 T B AN | pHaRAl @ | pHaTRal B we ferererdr T
B =T Percentage feaofy
S.No. Number of Remarks
Category Total No. of | Employees
of post Employees 3151 AGRvIA 35T, CACRGIE
SC ST ST
SC
(1N 2) (3) (4) ®) (6) (7) (8)
3
fets Total
() agmﬁt?f%{%ﬁmﬁaﬁﬁﬁﬁaﬁfﬁmqﬁnéﬂ?ﬁaﬁmﬁégqa&—mq%
faeror gega & |
Please furnish year-wise separate statement in the following proforma showing the
recruitment made during last 3 years.
<TferenT 9 (i) # 9(iii) 7w
TABLE 9(i) to 9(iii)
o P R S )
DHETEE s e s )
¥ |98 B 9T |GRd [Roa | w9 o | awga AW & fog omféa | Frgaa | 9w
/| @ Rfeal | ad | areh W s | Riterat & 4. WS | Aiewia
S ah W | P g | o | Rt | Riar @ _
e i wer | Rk B e %@ No. of vacancies e Rr?i[:;”-
Name | of Total CIF = reserved for STs No. of | shortfall
/Cate | post | No.of | vacanci | Total Total STs
gory vacan | es from appoi-
Page 17 of 25
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of cies Prev. No. of No. of nted

Post occurr year vacanci | vacanci v =

ed es to es i 7
be filled | actually | T9 ¥ | XM | Total

filed | 9 SINEY
KLY Reserved

during the
CIF year
from
previo
us
year

2 1B |4 (5) (6) () (8) () (10)| (11) | (12)

B
Total

(k)

(m)

(n)

NCST

RUAT IIRT S/ SR SRl & o e @ fve 9Te Brie
PIE P T A IS IRU AR ST BT BT R BT B BIU BT T AT B @y
SR gD STl & IR # 3R S FH—w D AR ¥ 9a7 |

Please state the reasons for shortfalls, if any in the employment of STs against
their reserved quota and the remedial measures taken or proposed to be taken to
wipe out the shortfall and time-framing thereof.

T X 6w Rem ol Pl v weeR SR B ek & Rt SR § Roe
@1 T BT BT X FRAT WG ¥ | IR & A, ST ARG TG TG | Ay T
a1, 39 A9 H B Ao q@ar 27

Please indicate whether it is possible to wipe out the reported shortfalls in the
various categories within the existing Recruitment Rules and Promotion Policy. If
yes, expected time-frame thereof. If not, what is the Action Plan in this regard?

R e Sl & forv R dwett RRRE @ e w9 e @@ ata e
TGS R el e @ Aem Q¥ A § w9 78RR @ S giT o) |
Aehs YD fRIY il i & st ygar Ry oy
Please indicate the number of backlog vacancies for ST identified and number of
vacancies actually filled through each of the special recruitment drives launched so
far. Figures may be given post-wise under each SRD

ﬁﬁ#ﬁﬁ%%m@aﬁ%ﬁ%ﬁmﬁgﬁﬁﬁwwwm
SHIGART # IR-Juderr @ Refy § dreq @ oot 41 fba ar ST SRR
arel Wl (R B A SR ) F Aoy o

In the event of non-availability of suitable ST candidates for appointment against
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reserved vacancies, how many times Recruitment Boards of the Organisation have
been sent to places (name of the places to be indicated) having concentration of
tribal during the last three years.

TIIT UGl B GAS A & Hey A yde Ao 3 99 B SRE ger prRaRE @
ﬂweﬂ?wﬁﬁaﬂ%ﬁmwﬁﬁﬁmwmmﬁﬁgﬁwmﬁmﬁ
STCTT—3TeTT faaRvT Uy an—

Please furnish a statement in the following proforma showing the total number of
employees promoted and the number and percentage of STs among them during
each of the last three year in respect of each category of post.

arfereT 10 (i) ¥ 10(iii) o
TABLE 10 (i) to 10(iii)

2 A )
(Year ................ )
T ® | UG BT USI=Td HHATRAT B Gl ®BA &~ feuofy
aH/ S | wR IS B Remarks
S. No. of Employees promoted PIGEIGGI
No. | Name/ Level | g & fawg 9a=Ta .59 STs promoted
Category | of post against Percentage
of Post Total of ST to total
promoted
aoA Rfgerrt | Swar /dewie | ad
Rfderar Total
Current
vacancies Backlog/
shortfall
vacancies
(N (2) (3) (4) (5) (6) (7) (8) (9)
Total
6.3 IREToT (R—Rrder)

(i)

De-reservation

STRETT Y el T | AN P oy 82

What are the checks devised by the Organisation to ensure that the reservation
policy for ST is implemented properly?

o fafr uel & Wy ¥ o Riwdl & e ¥ ¥ ogRd el @ R
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(iif)

6.4

NCST

W@Hﬁﬁﬁﬁﬁﬂﬁﬁ@ﬁ?ﬁ?ﬂﬁ%ﬁﬂ?ﬁ%%ﬁﬂﬁﬁ@%ﬁﬁm
CARECEURA

Please, give the details of the vacancies, out of total number of vacancies reserved
for STs, in respect of various posts, which were exchanged with other categories
during the last three years.

agwﬁawé%wﬁaﬁmﬁaﬁ%aﬁm?ﬁ%ﬁﬂ?ﬁmmﬁﬁaﬂﬁa
mﬂaﬁuﬁ$ﬁv{qm®ﬁﬁﬁﬁuﬁaﬁwﬁﬁ%mw%|

Please state wether vacancies reserved for STs in Direct Recruitment or in
Promotion have been dereserved during last five years.

U%aaﬁ,mﬁﬁﬂzﬁa%ww$%qmﬁ%‘maﬂﬁwéaﬁ?w
B Bl T A ¥ AR SOt @ Ry aRRg Riat @

()  omrfard fasar

(ii) ﬁﬂawaﬁﬁamﬁﬁﬁmaﬁzﬁamwmﬁmﬂmaﬂvﬁﬁawﬁ

If so, please, give details of the procedure followed for de-reservation of the
vacancies in respect of various posts during the last five years and also furnish
details about the vacancies out of total number of vacancies reserved for STs, that

(i) were deresrved,
(ii) lapsed after having been carried forward to three subsequent years

HIereT fAerg
Skill Development

T IR STt SRRl & fore—

() T & W s7a sl 31 ¥ 3% @ o sk

(ii) WW&W@W%@W@@W%W@H&HW
%qmmﬁaﬁﬁmm/uﬁrméﬁa%%vwwmﬁﬁﬁzﬁéwﬁ?

Is there any provision in the HRD Policy to provide extra support/ training to ST
employees to enable them

(i) to cover up their deficiencies at the time of appointment and
(i) to improve their efficiencies through re-orientation ptogrammes ?
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(iii)

6.5

(a)

(b)

(d)

()

NCST

The details of such provisions for each category of post may be spelt out along with
the details of employees provided Skill-development training and the benefits
granted to them after the training during last five years

agwﬁraﬁfﬁqaﬁzkaﬁ?mﬁﬁﬁagﬁuﬁrwa%mfﬁwﬁﬁwﬁaﬁaﬁﬁm
SR TS a9 # ITH F AT Senfe BHeRay @ e
Please give the number of employees sent for specialised/Academic training

abroad during the last five years and the number of ST employees among them in
each year.

ST SOy SHeaRt & anafle <6t BT weae

Verification of genuine claims of ST candidates
SR SR SRiieaRt & aafie <rdt o wie B 99 ghear @

What is the procedure for examination of genuine claims of ST candidates on:

(i) uRf® wdff &
Initial recruitment

(i) gsr=fy w
Promotion

(iii) oY & Ja B SRF Rremg T B ®

Receipt of complaint during the service of the employee.

m%ﬁ%aﬁ%aﬁmﬂﬁE%wmwﬂmﬁ/maﬁaﬁiﬁﬁm
IS AR H BT TE PRAE BT UG R |

Please furnish list of claims found false/ fake at the time of recruitment and the
action taken in each case.

Wsﬁﬁﬁ?ﬁq%ﬁuaaﬁa%aﬁvmmzhwwwﬂaﬁvmwaﬁﬁ
ammﬂmﬁﬁa%néaﬂmaﬁuﬁﬁaﬁl

Please furnish list of claims found false/fake at the time of promotion and the action
taken in each case.

mwmﬁaﬁ@wﬁ%ﬂﬁmﬂ%ﬁmﬁeﬂﬂwaﬂ%ﬁm
Wﬁmwﬁwéﬁémaﬂﬁamﬁeﬂ%ﬁ%mﬁw
& forg s urg g o

Please furnish list of cases in which ST candidates were found in-eligible for
promotion as ST candidates due to deletion of their community from ST list

Waﬁwﬁhaﬁzﬁﬂwwmﬁaﬁmﬁmﬂm@ﬁaﬁwm
W/W/mmwwsﬁ@ammﬁﬁ%mﬁﬁwwm
$%v@m$aﬁ?m%mmaﬁn§,mw@fﬁmaﬁﬂé(maﬁné)sﬁ?
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6.6

(b)

(f)

NCST

W Y S el Ripradt # wem wiiter / SRt st gy sift| Ruem
forof foram |

Please furnish details of employess against whom complaints were received during
service for obtaining employment as ST candidates on false/ fake/ fraudulent basis,
action taken (investigation made) in each case and the final disposal/ decision of
the competent authority/ disciplinary authority in the event of the complaint having
been found true.

& oy wus e

Liaison Officer for STs and redessal of grievances of ST employees.

FIRLET ST BHaRat 3 Rrprad a1 o3 v @ fore RuiRa ufar @ar 27

What is the procedure prescribed for redressal of grievances of ST employees?
wéﬁ#m/mw?/mﬁmaﬂ?asﬁawﬁmﬁﬁﬁwﬁ%ﬁ%%m
WU HHRT e fear &7

Has the Bank appointed Liaison Officer for Scheduled Tribes at Hq./corporate
level/Zonal and Regional level each?

If & A, HUA TS W W Ao ARE B Ry P I B

If so, please indicate the position/status of Liaison Officer at each level?

WWWE%WHWEEQ%WW%/WHWWH%
RGP TS 8?
Has SC/ST Cell been set-up under the direct control of Liaison Officers?

afe &1 O HUAT 59 YIS B e R E Hag wIE B AT Y|

If so, please indicate the composition of each cell and the staff attached to it?

fbam S @1 7 T HrRgedied Rierad wEee yore gEte § 22

Is a complaint register being maintained in order to register grievance of ST
employees? Is a computerised Grievance Management System in operation?

ﬁﬁﬁw@wﬁwﬁmmﬁ%mﬁﬁw—?ﬂm?

If not, reasons thereof and the expected time-frame for its introduction?

et @ oot & IR IR SRy FHERaT vd Renht ¥ frae Ried g
gs°

How many complaints were received from ST employees during each of the last
three years?

¥ Rrract o1 upfd, vt § figer 7 Rremadt @) d@n ik g Riewd @ Raes
& forg form mar wwa @ onr?
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(h)

()

(k)

What was the nature of these complaints, the number of complaints disposed of
favourably and the time taken for disposal of each complaint?

ﬁ%ﬁﬁﬁqﬁﬁﬁﬁmﬁaﬁﬂwwmvﬁuﬁﬁﬁ|

The number and nature of complaints still pending for disposal?

T TS B e H AT T ARen FHAR) @ A ST @7 B A wen
Wwé?aﬁﬁﬁmwamwwaﬁnémﬁaﬁmﬁmwwaﬁ|

Has any case of sexual harassment of ST women employees been brought to the
notice of the Organisation? If so, please furnish the details thereof and action taken.

WWW%W&WW$WWWW@W$
ﬁweﬂﬁamﬁzﬂmaﬂaﬁéwmﬁ?uﬁﬁﬁﬁ@ﬁsaﬁzﬁww
Al B T U 39 @ TS pRars?

Has LO come across any case(s) of harassment or discrimination against ST
employees on grounds of social origin? If yes, the number of such cases during the
last three years and the action taken therein?

wﬁaﬁﬁﬁaﬁ%%aﬁﬁmwﬁmﬁﬁ/ﬁaﬁ@maﬁwm
ﬁ@ﬁmw,mm/ﬁwﬁ%m%ﬁmmﬁﬁw
YT O B BU F S IW B Rt v w1 At B Rigerd @ Refy @
fdaRor TRgea Y|

Please furnish details of cases of grievances of ST employees/ complaints of false
claim as ST received during last three years from National Commission for
Scheduled Tribes, State Government/ Scrutiny Committee or any other authority and
the status of disposal of those cases.

TGS, PR S /g ety et vd fentit @ weaet sk
WWWW%WWWWW%?WWﬁ?ﬁﬁ
AT BT TS Job! & Ir F Rawor R BN |

Does the Management hold periodical meetings with SC/ST employees to sort out

their problems and grievances? Please furnish details about the meetings held in the
last three years.

T HTeA # e/ priRa aiaRe Rremd fare g5 § |
Whether internal grievance redressal mechanism is existent/ functional in the Organisation
(i) ureT Rreraar @7 Gwer
Number of grievances received
(i) Framor Rreradr ) dw=r
Number of grievances addressed
(iii) <ifed Rreraal & dw=r
Number of grievances pending

wwﬁwwmmmﬁmﬁﬁmmwwﬁ?ﬁaaﬁmm
fﬁﬂaﬁfﬁﬁfmﬂﬁzﬁm&raﬁﬁﬁmﬁqﬁﬁwﬁﬁmmw TR BN |
Are the rosters being periodically inspected by Liaison Officer? If so, action taken on
the inspection reports of the Liaison Officer for the last three years.
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(m)

6.7

(i

(ii)

(iii)

(iv)

NCST

wmﬁa@ﬁw%ﬂm%ﬁﬁwmﬁmﬁﬁéwﬁmW/mﬁmw
fRmeror T o7 Aof o <8 29

Whether Annual Reports as prescribed by DoPT are being furnished to the
Administrative Ministry/ DoPT Etc. ?

Ryt e 0 asf & ey § favor swqa o |

Please furnish details regarding last three years.

mw%%aﬁﬁmﬁmﬁ?ﬂ%mﬂm%%nﬁwmaﬁ?@wm
TV HHAIRET B A= BT fFaRer wRqa Y |
Please furnish details of the training programmes for sensitisation of employees

about reservation policy and other matters relating to Scheduled Tribes organised
during last three years and the number of employees provided training.

3 G g
Other related issues

E@WW%@WWW&WWW/@WHW%W@
ﬁﬁ%wawﬁmweﬁvwﬁw%mﬁawm@ﬁaw

Please furnish a set of transfer policy and Memorandum of agreement with the
Employees Union or SC/ ST Employees Associations on the subject.

T NART & Al § ST Sy sHaRal @ gRem & ey F Sy
ERT STRY <=1l &7 IR fapar o ey 27

Whether instructions issued by DoPT regarding protection to ST employees in
the matter of transfer and postings are being followed?

Wﬁﬁaﬁ?mmaﬁﬁﬁmwwwwmmwﬁm
ST |

A brief note on the transfer policy and the cases dealt in the last five years may
be furnished.

waﬂmﬁﬁﬁaﬁﬁ@maﬁ/qﬁﬁaﬁ%ﬁmmﬁ%(aﬂ%ﬁwﬁaﬁwﬁ%ﬁ)%
IR & ST gore srara / argede, o Wed @ aiffe RO F wfte
ST XET &7

Whether a separate Chapter/ paragraph relating to representation of
Scheduled Tribes (as also of Scheduled Castes) in services/posts in your
organization is being incorporated in the Annual Report of your Organization?

mﬁ%ﬁiﬂﬁﬁmmmﬂé%@wﬂmaﬁ@maﬁwﬁ
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fo g 2|

Please indicate the number of Scheduled Tribes who have been allotted official

residential accommodation against the total number of employees provided
such facilities.
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